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How would you like to reduce and settle your problem
debts, save thousands of dollars and protect your
credit file?

The secret of how to do this started fifteen
years ago.

Back then I was the director of a large 
mortgage company. It was common for 
people to come to us wanting to refinance 
their property so they could pay off debts 
they were having trouble with.  The problem 
was that sometimes we were not able to lend 
them enough to pay all their debts in full.

As I still wanted to help, I would often call the creditors and explain that while the 
borrower wanted to pay the whole debt, they were unable to.

I found that if handled in a certain way, creditors would often agree to reduce the 
account balance so the debt could be settled and closed.  This often saved our clients 
many thousands of dollars.

Over the years I developed a proven system that yields outstanding outcomes,
it’s all about taking away our client’s stress, dealing with their
problem creditors and saving them money

We believe our success should also be our client’s success and that’s why our fees are 
only payable if we save them money, no debt reduction no fee, it’s that simple.

We’re not liked by many other debt reduction companies.

This is because most of them want to put people into a bankruptcy or a formal debt 
agreement such as a part 9 that will destroy their credit file, but we take a different 
approach.  Our aim is to arrange informal debt settlements directly with the creditor.  
Due to our experience and knowledge we can not only deliver great outcomes but 
can also keep damage to our client’s credit file to an absolute minimum.

You often only get one shot at settling your problem debts so having the right company 
in your corner is imperative.  We have been helping people to settle their problem 
debts and protect their credit file for years.
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We are ready to save you thousands and free
you of your problem debts forever.
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THE INDUSTRIES DIRTY SECRET

When most debt reduction companies are talking 
about sorting out your debts what they are really 
trying to do is push you into a bankruptcy or a 
formal debt agreement that will ruin your credit 
file for years.

While they use enticing words like, freeze interest 
or walk away from your debts the word they never 
use is bankruptcy which is exactly what they are 
trying to sell you, not because it’s good for you, 
but because it’s good for them as they make more 
money this way.  They don’t care about your credit 
file; they just want to put you into bankruptcy as 
this is an easy option for them.

Many companies will tell you that a formal debt agreement is not really a bank- 
ruptcy. Don’t believe them, no matter how well they wrap it up, it’s a bankruptcy 
and once you sign off on that there’s no going back.
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THE POISON PILL

The dirty secret they don’t want you to know is once you enter a bankruptcy or a 
formal debt agreement it’s too late, the damage is done and you can forget 
about qualifying for a loan for years.  You will be stuck in bankruptcy prison with 
no way out.

WHAT THE OTHERS DO

DebtX is your key to financial freedom.

By arranging an informal debt settlement with your problem creditors, you can 
avoid a bankruptcy or a formal debt agreement and not only save thousands of 
dollars but keep damage to your credit file to an absolute minimum so you can 
quickly get out of debt and back in control of your life.

You get better gain without industry secret 
pain

THE ANTIDOTE
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Many people are apprehensive about dealing with a problem creditor such as the 
banks or a collection company, this is understandable as it can often be challeng-
ing and confrontational.  Reaching a positive outcome with a problem creditor is 
all about knowing how to deal with them and understanding what motivates 
them to approve the most positive outcome possible.

Due to our experience and close relationships with many credit providers, includ-
ing the banks, we are often able to help our clients reduce and settle their debts 
significantly, often saving them many thousands of dollars.
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We love saving our clients’ money and taking away their stress.
We have a passion for turning people’s lives around and putting a smile back on 
their face and that is what drives us to work hard for our clients every day.

WE HAVE A PASSION FOR THIS

We saw many people become overwhelmed with debt problems and not know-
ing there was another option, enter into a formal debt agreement or bankrupt-
cy.  The problem is once someone goes down this line there is no coming back 
and peoples credit files and ability to secure credit is seriously affected for years.  
We knew there was a better way and created DebtX. We help to reduce and 
settle problem debts informally, meaning there is no need to destroy credit files 
or enter a bankruptcy.

WE KNEW THERE WAS A BETTER WAY

Step 1 -   We take the time to learn about your circumstances and answer all your
                 questions.

Step 2 -   Provided you are happy to proceed, we will contact your problem 
                 creditors and let them know we are acting on your behalf and make
                 sure all future calls and letters are directed to us.  You won’t need to
                 worry about answering the phone or opening mail anymore.

HOW IT WORKS

      Deal with your creditors for you and have them agree to reduce the account
      balances so they can be settled and closed
      Protect your credit file

You don’t need to worry about your problem debts any longer, we will:
      Stop the harassing calls and letters

WHY YOU NEED DEBTX

Step 3 -  We will prepare a comprehensive settlement submission based on your
                 situation and negotiate the amounts owed to your creditors.

Step 4 -  You pay the creditors the agreed settlement amount. At this time, your 
                    accounts are closed, your debts are cleared and you are free to get back
                 to living your life.



Lisa, had four credit cards and personal 
loan accounts with a major bank totalling 
just over $54,000 that she was unable to 
maintain.  These debts were falling behind 
and about to be sent to the collections 
area of the bank, and they were about to list defaults on her credit file. Lisa was 
very stressed as the bank was calling her constantly and sending threatening 
letters.  She didn’t know where to turn and was even considering bankruptcy.
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When we say we save our clients thousands 
of dollars we mean it. These are some of our 
recent results.

THE PROOF IS IN THE PUDDING

HOW WE SAVED LISA
OVER $29,000

The situation

Lisa found DebtX online and called us.  After talking with her it was clear she had 
no way of paying these debts however she did have family that was able to help 
by making some money available. However, this was well short of what was 
needed to retire all the troublesome accounts.

Enter DebtX

The first thing we did was to let the bank know we were acting for Lisa and had 
all the harassing calls and demand letters stopped.

We then negotiated with the bank and arranged for them to lower the account 
balances to $25,000 which Lisa was able to arrange via her family. We even 
stopped the bank listing defaults on her credit file.

The outcome

This not only put an end to Lisa’s stress but
saved her over $29,000 and she was able to
avoid bankruptcy.



Mike was in financial trouble and 
had recently separated from his 
partner.  He had taken out sever-
al loans in the past to help his 
partner with her education and 
at the time she was helping to 
service these debts, however 
she stopped making payments 
when they separated.  As the 
loans were in Mike’s name the 
lenders were coming after him 
for payment. The debts in 
question totalled over $65,000 
and were falling behind fast; 
recovery action had started.

Mike did have some money but not enough to pay the debts in full and to make 
matters worse he had just been retrenched and was out of work.  Mike was 
under a lot a stress and was suffering with anxiety.
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The situation

Mike had gone to a mortgage broker to see if they could arrange a loan to pay 
out these debts however as he was not working and was not a property owner it 
wasn’t possible.  The mortgage broker knew about DebtX and gave Mike our 
number.

We spoke with Mike and explained the process to him.  As our policy is “no win 
no fee” Mike was happy to get started.  We prepared a settlement submission 
and commenced negotiations.

Enter DebtX

After a number of conversations with Mike’s creditors we arranged for the 
account balances to be reduced to $30,000 which Mike was able to pay.  Upon 
payment the banks closed the accounts and waived the balance.

The outcome

With these debts gone Mike was well on his way
to getting back on his feet.

MIKE SAVED OVER $35,000



www.debtx.com.au 07

AMY WENT FROM NOT KNOWING WHERE TO TURN
TO SAVING OVER $22,000

Amy had surrendered two 
vehicles to a leasing company 
as she was no longer able to 
maintain payments. She 
thought that once she gave 
the vehicles back the problem 
would be over but she was in 
for a shock.

The leasing company sold the 
vehicles at auction leaving a 
shortfall of just over $34,000 
and they then went after Amy for the money.  The leasing company was relent-
less, Amy had no way of paying this amount and was under terrible stress.

The situation

She had spoken with another company who wanted to put her into a formal debt 
agreement known as a Part 9 however after learning this was a bankruptcy and 
would seriously impact her credit file, she didn’t want to do this.

Amy went to see a mortgage broker to see if she could refinance her home and 
access some extra money to clear the debt.  While the broker was able to secure 
a new mortgage, due to the equity in the property he was not able to raise 
enough to pay out Amy’s debt in full.

We had worked with this mortgage broker in the past and he gave Amy our 
number.

The first thing we did was inform the leasing company that we were acting for 
Amy and to stop contacting her which immediately made Amy feel better.  We 
then provided the leasing company with a full overview of Amy’s position and 
our proposed resolution being the settlement of the debt via the refinance.  I am 
happy to say we were successful.

Enter DebtX

We arranged for the leasing company to accept $12,000.00 as full and final 
payment of the accounts which meant the refinance was able to settle.

The outcome

Amy saved over $22,000 and she was able to
keep a good credit file.
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After a great deal of effort, we were thrilled to announce that we had arranged 
for all five banks to forgive the debts in full which saved Doug over $43,000 and 
more importantly, Doug was able to get on with enjoying his retirement.

The outcome

We wiped Doug’s credit card debts in full saving
him over $43,000.

HOW WE HELPED DOUG OUT OF A TOUGH SPOT

Doug was under a great deal of financial stress.  At 70 years old, he had little 
savings and his only source of income was the pension.  While Doug did own a 
property, there was little equity due to a mortgage.

Doug had five credit card debts with five banks that totalled over $43,000.  
These debts were all quite old and were taken out while he was working.  Doug 
had retired due to health issues and he was now not able to meet his commit-
ment for these debts.  He had explained his position to the banks however all 
they did was provide a short payment holiday which had expired, and they were 
now aggressively pursuing him for payments.

The situation

After learning about Doug’s predicament and how the banks were treating him, 
we wanted to help.  The only option was to try for a complete debt waiver.

Enter DebtX
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CAN DEBTX HELP ME?

Regardless of the reason, we know the stress of falling behind with debts can be 
overwhelming and left unresolved, things just get worse.

That’s where we come in. Our clients typically fall into three categories:

There are many reasons why people fall behind with their debts such as:

Loss of employment A failed business venture

Gambling Medical problems

Creditors lending irresponsibly Overspending

Often our clients can get financial help from family or friends who are able to 
make funds available.  In these cases, we are often able to work with our client’s 
problem creditors and have them agree to a lesser payout figure so the accounts 
can be settled and closed, often saving our clients many thousands of dollars.

Help from family or friends

In order to get back in control of their debts people will often look at refinancing 
or selling a property to raise additional funds.  Sometimes due to market condi-
tions, lender’s credit policies or low property valuations, the amount available 
may not be sufficient to retire all the debts in full.  This is where we can help, we 
can negotiate with your creditors and have them agree to accept a reduced 
payout figure so you can settle your debts and save money.

The refinance or sale of a property

If you are able to arrange an unsecured or business loan, we can use these funds 
to negotiate with your creditors and settle your problem debts.  Currently there 
is an option to access a portion of your superannuation that could also be used 
to settle debts.

A new loan or access to superannuation

Regardless of where the funds to settle come
from, we regularly save our clients thousands
of dollars by reducing the balances of their
outstanding accounts.
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THE SECRET SAUCE

Here are the typical questions we get asked:

This question is subject to a number of variables 
such as your situation, the age of the debt, who 
the credit provider is and the conduct of the 
account.  We have arranged discounts of 80% 
plus in the past, however reductions of between 
30% to 50% are more common.

How much can I save?

This really depends on your situation; however, 
most matters will be resolved within two to four 
weeks.

How long does it take?

This is one of the few situations where loan arrears can be a good thing.  With an 
unsecured creditor, a delinquent account is a big problem as other than harass-
ing the borrower or commencing recovery action, their options to recover the 
debt is limited.  Our greatest successes are often with older debts that are in 
arrears.

What if my debts are in arrears?

In most cases a credit provider can only list a payment default after the account 
is sixty days in arrears.  In most cases credit providers take much longer than this 
to list a default or commence legal action.  Provided we become involved prior to 
the creditor listing a default we can usually halt this action and help preserve our 
clients credit file.

Will this affect my credit file?

Our first priority for a client is to provide relief by making sure all calls and 
letters are redirected to us.  We achieve this by supplying the creditor with what 
is known as an “Authority to Act”.  Once they have loaded this authority onto 
their systems, they are legally obliged to direct all future communication to us.  
Many of our clients feel a deep sense of relief after we become involved as they 
are able to pick up the phone or open a letter again knowing it’s not from a credit 
provider demanding money or threatening legal action.

Will the harassing letters and calls stop?

Whilst each matter is different, as a rule of thumb you will need to either have 
access to funds sufficient to payout the agreed settlement figure or a loan 
approval for an amount adequate to retire your creditors at the reduced 
amounts.

The fact that we are able to talk with your creditors about the complete 
discharge of the debt provides us with significant negotiating power and in most 
cases allows us to reduce debts significantly.

Can I enter into a payment plan for the agreed payout figure?
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No, we will provide you with a few short forms to complete and will require some 
supporting documents such as payslips and bank statements etc. Each matter is 
different so we will let you know what we need from you once we get started.

Do you need a lot of information from me?

No, we are happy to work on one or all of your debts, it’s entirely up to you and 
your circumstances.

Do I have to give you all my debts to negotiate?

Our services are very different to a bankruptcy or a formal debt agreement.  Our 
focus is to arrange for the reduction and payout of debts informally meaning you 
can avoid a bankruptcy or a formal debt agreement and preserve your credit file.

How is this different to a bankruptcy or a Part 9 Debt Agreement?

We will only be able to help you if you have access to sufficient funds to retire 
your debts at the reduced amount.

It may be possible to raise funds to settle your debts from a variety of sources 
such as help from family or friends, the refinance or sale of an asset, a tax refund 
or access to superannuation.

What if I don’t have enough money to payout my debts?

We have no upfront fees and only charge an agreed percentage of what we save 
you.  You can rest assured we will be working very hard to save you the most we 
possibly can.  In the unlikely event we cannot reduce your debts, we will not 
charge a fee so there is no risk to you.

How much do you charge?

Once we have negotiated your debts and reached a reduced payout amount, the 
payment can be made to the creditor via Electronic Funds Transfer, BPay or bank 
cheque.

How are my debts paid out?

Definitely not.  In some cases, this can actually help as the creditor will be spend-
ing money on legal fees and are often highly motivated to resolve and settle the 
matter. Some of our best outcomes have been achieved when accounts have 
been heavily in arrears and legal/recovery action has already commenced.

Is it too late if legal action has already commenced?

Loan facilities such as mortgages and vehicle loans can be difficult to reduce as 
the credit provider has direct recourse to recover their debt via the sale of the 
asset.  It is only in the case where the value of the security is not sufficient to 
retire the debt that a creditor will consider a reduction.  Due to this the majority 
of cases we assist with are for unsecured debts such as credit cards and personal 
loans etc.

What about my secured debts?

It is rare for us to not successfully negotiate a debt reduction, however as our 
fees are only payable upon reducing your debts, there is absolutely no risk to 
you.  No reduction no fees!

What if we are not successful reducing my debts?
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If you have debt issues that you would like help with and are looking for clear 
professional advice, we are ready to help you.

Don’t wait, interest is mounting, your debts are growing and your stress levels 
will only get worse.

To make a confidential and obligation free enquiry call us on (02) 9948 7926 or 
end an email to info@debtx.com.au

WE HELP EVERYDAY AUSTRALIANS
TO GET A SECOND CHANCE AND

MOVE FORWARD WITH THEIR
FINANCIAL FUTURE.

TAKE BACK CONTROL OF YOUR
LIFE AND CONTACT DEBTX

DON’T WAIT UNTIL IT’S TOO LATE!

WHAT’S YOUR NEXT MOVE?

End the harassing phone calls and letters

Reduce your problem debts

Save money

Preserve your credit file

Start planning a stress-free future


